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Disclaimer

Periodically changes to business processes, updates to systems, or applications, result in
training guides and materials being updated. It is the responsibility of the delegate to check that
they have the most up-to-date guides. All guides contain a Change Control table at the front,
which will detail when the document was updated. If you want to check if you have the correct
version, please email: coch.ccrsupport@nhs.net.

Change Control

Document Type Document Title
Referenceguide ___[TramngGuideCCR
Version Date Owner/s Change Purpose
V0.1 13/04/22 | Alison McCudden, CCR Document | New format
Optimisation and Benefits Manager | creation

V0.2 17/05/22 | Alison McCudden Update To include new SSO'’s

V0.3 16/06/22 | Alison McCudden Update To include new SSO'’s

V0.4 12/07/22 | Alison McCudden Update To include S2C feedback
and complete SSO
screenshots

Document Approval

Version Date Approver Name Approver Job Title
V1.0 28/7/22 SLG Kevin Highfield CCR SRO
28/7/22 Dr Dan Jones CCG CcCIO

Hints and Tips

This symbol suggests a caution or an action to be aware of

This symbol suggests a tip or a good method of working for speed and efficiency

This symbol indicates an Information Governance warning or the steps you need to take in
the event of an issue (technical or other)

@ This symbol indicates features, hints and tips that support digital optimisation
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About The Cheshire Care Record

The Cheshire Care Record provides a summary of the health and support provision
of a person who is registered with a Cheshire GP. The Record works by allowing the
authorised health and care professionals that use it, to have controlled access to
view certain types of patient information that is held by different health and care
organisations located across the Cheshire (and Merseyside) region, extending to
care provided in specialist health services, such as Cancer Care Services.
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It is important to always remember Caldicott, Principle 7 when accessing

patient data: “The duty to share information can be as important as the

duty to protect patient confidentiality - Health and social care professionals
should have the confidence to share information in the best interests of their patients
within the framework set out by these principles. They should also be supported by
the policies of their employers, regulators, and professional bodies.”

Launching the Cheshire Care Record through your local system

Most Cheshire Care Record users will access the platform via their main operational
system. To do this, simply search for your patient in your Organisation’s system and
then launch the Cheshire Care Record via the “CareCentric” or “Cheshire Care

Record” button, which will be available. Some Users may access the Cheshire Care
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Record via the Web URL which requires user set up and password. If you require
access to the Cheshire Care Record please email: coch.ccrsupport@nhs.net

Examples of Single Sign On access to the Cheshire Care Record:

Social Care LiquidLogic: GP Surgery EMIS:

BDDZF,eEMBE~~I3FE -
4 Personal
Summary @ Consultations | Medication Problems Investi

Personal @ B Edit Consultation  [#Sharing ~ | [~ a 1

Additional 8 Delete Consultation =— 1
B l . “omplete Draft i ~ Consultations

Add/Edit View

Test Requests -484  Medicine Management -9 (2) Lab Rep

| o All resources (clinical templates, document templates, protocol

LCS Details ‘ ! New priority Workflow Items received - Tasks, Medicine Mana

Photos e Active ¥ MOUSE, Mickey (Mr)

Factors & Risks | )
View -> My Record « Date Navig

Shared Lives My Record = 2022 (13)

Carer All Records = Mar (2)

- 31st: [cpulford] GP ¢
3rd: [D]5504] Telep
Case Hierarchy - Feb (2)
- 2nd: [D1S504] GP St
2nd: [D15504] GP St
=-Jan (9)
31st: [IMS5504] GP S
= 31st: [DIS504] Admi
EMIS Web: - 24th: [dme5504] Do
~-21st: [DIS504] GP S
- 21st: [DIJS504] GP S

Relationships

AP TSERD - 21st: [DI5504] GP S
+21st: [DIS504] GP S
Summary | Consultations | Medication ~-19th: [DJS504] GP S
= . . 11th: [DI5504] GP S
@ P Edit Consultation [+ Sharing | Extemnal Views # 2021 (37)
32 Delete Consultation #2020 (96)
Add T %2019 (45)
. Complete Draft w2018 (57)
Add/Edit « Elemental SPx B2y (A1)
' «f EMIS App Libr praRA 1)
: Pp Bhrary = 2015 (27)
T+ Adive ¥ =<1 GP Connect #2014 (42)
“~ PDS Synchronisation failed +2013 (73)
. +-2012 (89)
= %
View -> My Record 2011 (82)
My Record #2010 (50)
“¥ All Records %2009 (73)
#- 4 East Cheshire Hospice GP Shari - 30004 45)
- ¥ ECH/ECNT
#- ¥ ECH/ECNT
External Views
‘{Graphnet Portal
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Countess of Chester Hospital (Single Sign on awaited):

D Wi Countess of Chester Hospital Int X + B o &
G ") A Not secure \ intranet.xcoch.nhs.uk A W 3 = :
Forms and Surveys @ -
COCH Wiki @
Team Sites @

. s P | @)= el 2/
children — -5
Anaesthetic BNF for Care =} Clinical Doctors Document EIDO Electronic  Electronic Grace mykitcheck OPD Local
Rota Children Metrics Audit Leave Library Patient Casenote  Prescribing Room PACS
Information Booking
[
5] 2 . . . "t = :
Bluetec Datix Risk Clinical elnvoice eProc e-Roster  eJob Plan Freedom  Healthcare IM&T Marketplace Meeting NHSmail P@RE
pbr ManagementEngineering Login to Speak Evaluation Downtime Rooms
System (EBME) Up Data
Database

Copyright © Countess of Chester Hospital 2022 | Log in

4
H £ Type here to search

Cheshire & Wirral Partnership SystemOne:

¥’ SystmOne Mental Health: HALL, Michael (Admin/Clinical ¢
Patient Appointments Reporting Audit Setup Clinical Tools W

Q‘> L =] =

Home
N
WUTH | LabCen
a
4 2 of 4 new notices View All »

[TPP] Maintenance Release
The next maintenance release is scheduled for
the evening of Thursday 21st April at 5:30pm
If you are on the system at the time of the release
you will be prompted to log off SystmOne, wait
approximately one minute and then log back on.

Read More

ﬂ £ Type here to search
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Once you’ve accessed the Cheshire Care Record, your patients record will open as
a separate viewer within patient context. Once the viewer opens, the patient’s
demographic details will be displayed in a banner across the top of the window, and
below this a selection of tiles for navigation plus the person’s demographics will
display.

The patient’s clinical information is available to the right professionals, in the right
place, at the right time, so they can make a more informed assessment, resulting in
care that is safer and more effective for all.

I:é For the latest information on which organisations are providing data and
viewing the information, please refer to the Cheshire Care Record Website.

How CareCentric Works: The Solution

o 9 9 ... For direct care access from all care settings, by

Users from allcare  —— ...viaaproven — ...toa secure data —P> patients, social care users an.d service Prowders
from all care settings, by patients/social care users

settings contribute data messaging extract store where it is . . e

on individuals in their engine held ... service providers and commissioners.

care...

The Source Integration The Data The User
Systems Management Store e Users
Clinical P?Fta| GPs, Clinicians,
—> Integrated Digital Social Care §
Care Records Health Professionals

CareCentric Gateway

Acute Systems
PAS, EPR,
Departmental

Extract Messagingand
Integration Engine
CareCentric Data

> Forms, Alerts & S(s),‘:iallrg;aens
. Workflow Health Professionals
: Community ] CareCentric
Pathways
)
CareCentric CareCentric
Highway Data Store
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Logging in to the Cheshire Care Record via URL/Desktop Icon

Once you have been set up with a User Account, you will need to copy and paste the
URL (or web address which will be given to you once your account is established)
into your Internet Browser and press search or click on the ‘Cheshire Care Record’

icon on your desktop. When prompted to log into the Cheshire Care Record use your
network account User Name and Password and click ‘Login’.

D | O Login x |+

C ® ()  https:/internal.westcheshirecarerecord.nhs.uk/Gateway/common/forms/v3/login... A Yg mn &

Graphnet ©

Integrating Care

Alison McCudden

............

Only continue if you have the authority to proceed,
otherwise please exit

You will then need to search for your patient. To do this, use the ID field to enter the
ID number of your patient (as shown below), before pressing the ‘Search’ button.

im] Patient Search x EF

& C (%) https:/finternal.westcheshirecarerecord.nhs.uk/Gateway/Gateway/Forms/Ta.. A & v B

Q
Q

Showing 1 -1 of 1 resuits. Y
Q Search Criteria

Context: Countess of Chester

“E" HERITAGE, Marjorie (Ms.)

g Female 02/02/1961 (61y) 002 222 2222 002 222 2222
< SOERe Sex Bom NHS No. Patient No.

2 Linked Records...
002 222 2222 2

Search all

Patient Groups (m]
Tenancy Contexts o
( Clear )( Search )
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Select the “OrgsLinks Context” to access the most up to date information for that
Patient.

Alerts

An alerts pop-up panel will appear to show the most clinically important information
such as COVID-19 status. This will be pulled through from the GP source system
and will pop up as you enter the patient’s care record.

/I\ Patient has 5 alerts

S =3 If no start date can be

Exposure to 2019-nCoV (novel

) hoction e determined defaults
Description E:Z’:!::t’.é‘il?:;ﬁg“‘“““" to 01 Jan 1900
Coronawvirus/COVID- 1
fro m th e G P Tested ft_:xr Z(Jj 9—nCpV {novel
Record Skl ecin

Excluded 2019-nCoV (novel
coronavirus) infection
Coronawrus/COVID-19

Suspected disease caused by 2019-
nCoV (novel coronavirus)
Coronavirus/COVID-18

[Alerts can also be viewedL Click continue to
here exit pop up

Patient Record Landing Page
The summary page shows the patient’s record by using Nav and Hub Tiles to display

[ 1. Patient Banner ]

|

TESTING Male 24-Jan-1977 (43y) 111 111 1111
XXTRAINING PATIENTXX (MR) Sex Bom NHS No. Ao (rg v

BEEEREE (]
« A R Home

A Caution: “No items found® does not mean the data in question does not exist in the Patient's GP record
DO NOT ASSUME THEY HAVE NO MEDICAL HISTORY

End of Life (EPaCCS) \ >

Cancer (Brain) y oA, oo Red N
Deteriorating / last weeks of life Persor 1 ves ( \
Not for Resuscitation PR Status authorised by Dr Laura Edwards A” Acute data |S in real tlme

™) GP data is updated every

24hrs, the real time GP data is

e ; . 4_——\ labelled on the home screen )
Cheshire Care Record Training Guide Page 8 of 15

Date of Approval: SLG 28/7/22 Next date of review: 01/01/23



[ I\ Cheshire
Care Record

the data for different sections of information, such as ‘Medications’, ‘Results’, and
‘Activity’ data. This is the default page after accessing a patient record.

Patient Banner

Click to expand
and show more
demographic

information
TESTING Male 24-an-1877 (41y) 11 111 114
XXTRAINING PATIENTXX (MR) Gender Bom NHS No. A 0 @ A

Patient Details Contact Details GP Details Ethnicity Details

Patient Number Mobile Cument GP Ethnic Origin

11111 1111 Not recorded TRAINING TEST British or mixed Brifish - ethnic
————— W W || cateGOry 2001 census
Current Address Home Practice Details

STATION HOUSE, STATION 01908 5007200 FORD PRACTICE, FORD ROAD, NEWPORT [j§ Main Language

ROAD, NEWPORT ————————— W PAGNELL, BUCKS, MK16 0AG Main spoken language
PAGNELL, BUCKS, Work English

MK16 0AG Not recorded —

Close Patient Banner

Key details such as address, telephone number and
GP details will be displayed from NHS Master

Personal Demographics Service (PDS).
13/04/2022

Navigation Tiles

Navigation Tiles (or Nav Tiles) provide and easy way of navigating around the
patient record as they take you directly to the data you wish to view.

TESTING Male 24-Jan-1977 (41y) 11111 111
XXTRAINING PATIENTXX (MR) Gender Bom NHS No. A o Z v

[ Click the arrow to show ]

more Nav Tiles

Cheshire Care Record Training Guide Page 9 of 15

Date of Approval: SLG 28/7/22 Next date of review: 01/01/23



Cheshire
Care Record

Patient Landing Page
Covid-19 Tile

BEEOEEEER

Click the arrow
to display data

from the
A Caution: “No items found” does not mean the data In question does not exist in the Patient's GP record
D0 NOT ASSUME THEY HAVE NO MEDICAL HISTORY p rima ry care
GP COVID-19 Status 5 entries 1o view SyS tem

End of Life (EPaCCS) >
GP COVID-19 Status
g 1-50f5

If Covid-19 data is o covD-

ava | | a b| e the tll e WI ” be m}m pe-2020 tsleﬂ"u ‘UNNIQ\IIMMcrn,r‘.wuusn'wl-rmﬂ
D6-Ape-2020 Confirmed 2019-0CoV (novel coronavinus) nfection
yellow and the number Oodorazn Exciud 2018 (e o) et
. . . 06-Apr-2020 Suspected disease caused by 2019-nCaV (novel coronavrus)
Of entrl es VI S I bl e 06-Apr-2020 Exposure to 2019-0CoV {novel coronavirus) infection
1< First < Previous howing 1-50f 5 Next » Lasty
If no information is
£1] oF conmp 1t tana available the tile will
13/04/2022 remain grey
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Medications Tile

TESTING Male 24-Jan-1977 (41y) 11 111 1111
XXTRAINING PATIENTXX (MR) Gender Bom NHS No. A o =z 574

BEFIEEEIEEAE|

n GP Medications
Repey! Madications

No terms Found

Nedicytons wmed
* Shanig 1-3313

Medication: Data is from
| @ the GP system. Click the

sy TGtk (Consiat et 1) iy 258 Red arrow to view more
s One Tatsat Daly For 21 Dans, Subdoqunt Coutsis Rasectod Afar 7-Doy Tablet Free wiarsal
Ustranagyy "OCHTE % wth Atvesaiie 120mKrogramu 23 (110 203.030) E0sien forinfectisn vk ity 1 data
i > A5 Drectes
n Gk ) e
e 5 "
Onve Tatiet Daty For 21 Days, Sabaodue Courses Paseanas Afar 7Dy Taslet Free imarval
GF Medications '
Ryenidon tablets (Conehent Health L) 436 One Tablet Doty For 21 Doys: Sabmacus] Courtes Rasested g
0342018 sy 2R
Xphocaine 1% with Acrenabing 100Mcroprama2m (1 g Domsre A% Disctes
16-May- 2018 '
ERITpesratl Bmicrogem / Levonsmestiel e si6 One Tatiet Diyty For 21 Doys: Subzaguent Courres Pasestad
12Fe0-2018 12
13/04/2022

Results Tile

TESTING Male 24-Jan-1977 (41y) 11 111 111
XXTRAINING PATIENTXX (MR) Gender Bom NHS No. A o z v
——

EEOEE|

= (®) GP Results: Data from
® Bwag |- Sl > 1
¢ the GP system. Click
izt [ A o Hane the red arrow to view
k(i :::a::‘:l;mu.l!cc o 3‘ mmelimal more data
L B essaendd e
1oL

Basoztil count

IT-Now-2018 atotogy

Enaneent ot 28

: J SR Y T 1 / \

Acute Results :;_))‘ —(

Lanast Avad b Pathalogy Results

CHEALTIVE PROTEN o : = i Acute Results: data

et e e e Lo o bl from pathology and
e e wror Bt 1100020170137 Radiology. Click the red

Lt A iR oeng —D arrow to view more

XR Wrist L1 Exun BV2SAL LU NEN. i by SOCEREY data

e /
13/04/2022
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Activity Tile

TESTING 24-Jan-1877 (41y) 11111 1111
XXTRAINING PATIENTXX (MR) Bom NHS No. A o

n Hospital Activity Summary ‘ @ ’

s ey —( ( \
ol Activity will display

g
ot : . Out Patient
DGer 2008 0335 Sarn Chrk - NORIEFR .
TRAUME L1 CRTHOPENCE o FOUINUR appointment,
Latet gsent ity ——D emergency
.Im l;mum- |Pnnm‘ulmnqus) r tt d
1852018 0225 . gecl OBNERALVEDICKE attenaance,
admissions and GP
npathat Transtes {Pareinn Acuss Hspitats) y .
14ar 201 0813 ‘ . rilty OENERALMENCHE contact. Click the
e R arrows to view more
o Stowing 1 200 14

Emerguncy Dischangs (Puntine Acute Hoigiak) data
0353010 114 +  ADMITTED OTHER

Escrgancy Atlendance (Pemine Acute Hosphas)

0] P Encoumter Summary

® Sheming | 40048

Tecaant  Encouner Ceasunaton
Docma
2oe001a  Acmisiation Rasest
ez Encoumer Conntston
Dacrnas
15602018 Encaumat Consutation
13/04/2022=™

Mental Health Tile

TESTING Msle 24-Jan-1977 (41y) 11 111 1111
XXTRAINING PATIENTXX (MR) Bom NHS No.

2 | i - S ]
MEDICATIONS RESILTS VITALS GP INFORMATION

n Mentel Health \ / \

ik 42 ooe Ao > Mental Health data
will only be visible if
the Patient has a
Mental Health Record.

Use the blue arrows to
ik 1 vow et Hash Act St view data

ik b3 voe Mgk Abssna rwrts \ /

Clek b b Faceceal Contcty )
Ok b e Dugreny

Gk 0 e Com P Appoich (L)

Social Care Tile

TESTING Male 24-Jan-1977 (41y) "1
XXTRAINING PATIENTXX (MR) Gender Bom NHS No.
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These screen shots show the principles of how to navigate the system using the
navigation tiles and expander arrows. There are many more tiles and further
information contained within the Cheshire Care Record to assist with an individuals’
direct care.

Share2Care e-Xchange

The Cheshire Care Record enables users to easily access the Share2Care e-
Xchange platform, where, for the purpose of direct patient care they’ll be able to view
information about the individual they are caring for, that is held by the different health
and care services across Merseyside.

On the Share2Care e-Xchange platform, users will be able to view information about
their patients, including any current and historical medications (under the Primary
Care view), as well as clinical documents such as discharge summaries, clinic letters
from the secondary and tertiary organisations in Merseyside, and in the near future
radiology results and images.

To access the Share2Care e-Xchange platform, and information that’ll further
support them with their decision making and in the delivery of safer, more effective,
and efficient care, Cheshire Care Record users will just need to locate and click on
the ‘Launch e-Xchange’ button (shown below):
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XXTESTPATIENT_TEYS Female 14 Sep-1949 (71y) 999 053 6910
DONOTUSE (Mrs) Sex Bom NHS No. Ao v

EEIREEEICIE

« A B QA Home
rr ‘ r 0’.\‘
GP COVID-19 Status No data available ® ~ - GP Advance Care Planning 1o catz avaliable ®
@) e ;
If you have a moment, please tell us about this experience of using the shared care record SEND US YOUR FEEDBACK
‘— Social Care: Needs & Outcomes data now available from Cheshire West in the shared care record
(Cheshire East to follow)
'c. .2" Launch e-Xchange >
ol
Key Contacts & Information @
Mental Health Care Team
# No Items Found
Social Care Case Worker Details @

e-Xchange platform, there may be a number of reasons why. Including GP

practices not activating sharing agreements, your patient refusing to share
their record, technical reasons, or your patient is not registered in the platform. If this
is the case, the message “Patient unknown” will be displayed.

@ Please note, if your patient’s record is not available within the Share2Care

Further help and guidance

Dﬁ For help and guidance about accessing and using the Cheshire Care
record or Share2Care e-Xchange, please contact your Organisation’s IT
team.

Cheshire Care Record

If you’d like more information about the Cheshire Care Record, you can visit the
Cheshire Care Record website, Twitter page or watch a tutorial on YouTube
about how to use the platform.

Share2Care

If you’d like more information about the Share2Care programme, you can visit the
Share2Care website, Share2Care resources, or YouTube playlist, which contains
videos from staff across the patch, who explain in their own words the benefits of
using the platform.
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In the event of any issues

If you experience any issues (technical or other) whilst using either the
Cheshire Care Record platform or the Share2Care e-Xchange, please
contact your Organisation’s IT Helpdesk.
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